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"It Strikes Us This Way"

No. 77 Wednesday, February 6, 1963

TO ALL STAFF EMPLOYEES

NEGOTIATIONS

Companies and Union representatives met yesterday in joint sessions in Houston, 
with the order of business centering around discussions of both Companies and 
Union items. The parties recessed today in order to prepare for further discus 
sions. Another meeting is planned for tomorrow at 11 a.m.

OPERATIONS

And who was it that said we have "unpleasant" winter weather in Texas? The
Platformer 1 shutdown goes along with a satisfied eye cocked up at a calendar that 
says everything is "on schedule." Yesterday the catalyst was removed from the re­
actors at the unit. The HDU, with its "up and down" problems this past weekend, is 
now "up" - as of yesterday, and running fine.

NEWS FROM WOOD RIVER

We understand that the return to work of hourly employees at Wood River is going 
along smoothly. The first of the returning employees reported at midnight last 
Saturday, exactly 24 weeks after the strike began. Many of you have asked questions 
about what was included in the settlement agreement.....Here's a summary: (1) The 
new contracts with the unions (there are three separate contracts: one covering 11 
of the unions and two covering one union each) are to run for one year from February 
2, 1963; (2) A five per cent general wage increase was granted, effective upon the 
return to work (the wage increase is an industry pattern); (3) A letter statement 
of the policy followed by the Company in making its decisions concerning the per­
formance of work by Company employees or the employees of outside contractors; (4) 
The new contracts include terms of a severance pay plan covering employees laid off 
for lack of work. With one modification, this is the plan previously offered all 
unions at Wood River; (5) An early retirement-special payment program under which, 
on a "one-shot" basis, an eligible employee may (within the next 30 days) choose to 
retire if this would have the effect of preventing the immediate lay-off of an em­
ployee with five or more years of service. This program was offered to the unions 
several weeks ago, at the time they were advised that the pre-strike hourly-paid force 
would be reduced by about 350 people at the conclusion of the strike. ......The strike 
settlement agreement did not include any provision for further review, through arbitra­
tion or otherwise, of the cases of the two employees who were discharged for acts of 
violence during the strike. A third employee, when faced with discharge, elected to 
resign.

SERA

Payroll deduction of SERA dues for 1963, originally scheduled for February 15, will be 
deferred until a later date.

SAFETY YEAR AT NORCO

The Norco Refinery added another milestone to a rich safety heritage when, on 
January 27, they completed one full year without a lost-time accident. During 
that year - and, like the one here, an "unusual" year, indeed - Norco employees 
compiled a total of more than 1,628,000 man hours without a disabling injury. Since 
August 18, 1962, Norco staff employees worked almost one-half million man hours with­
out a disabling injury, and of equal significance is that during this period there 
has been a very sharp decrease in the number of doctor cases Our congratulations 
join the many others for another splendid accomplishment.
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ODDS & ENDS

TV GOLF: "Shell's Wonderful World of Golf" has been teeveeing Sundays since 
January 20, and some of you might wonder how our golf show stacks up against 
other golf shows on television. The Nielsen 27-city ratings for the first show, 
January 20, has just come in, and here's what the pollsters had to say: "Shell's 
Wonderful World of Golf" polled a Nielsen rating on January 20 of 10.1. "Challenge 
Golf," ran Saturday and Sunday, polled a 5 on Saturday, January 19, and 8.9 on 
January 20. The previous weekend, January 12-13, "Challenge Golf" polled 8.1 and 
6.2. "All-Star Golf" on Saturday, January 12, polled 5.3. "World Series of Golf," 
last telecast in September, featuring Palmer, Player, and Nicklaus, polled 5.5 on 
Saturday and 6.5 on Sunday. Viewing of this year's "Shell's Wonderful World of 
Golf" is ahead of last year. Last year's opening show polled 8.5 against 10.1 for 
the first show this year. Nielsen ratings are not exact measurements by any means, 
but people in the broadcasting business do agree that they are reliable indicators 
of the relative audience reached by competing programs.

AG SAG: In this writin' business, "30" signifies "The End" To those Texas Aggies, 
"30" meant "the end," too....'cause last night, in the hallowed halls of College 
Station, the Aggie basketball team dropped their first game in three years - after 
winning 30 in a row on the home court. And, if losing wasn't bad enuf....it had to 
be the 'Horns that did it to 'em Wait'll next year!

BIRTHDAY BELLES & BEAUS;

February 6 - Joe Dunham, Paula Teutsch

February 7 - Dick Daeschner, Tom Hiett, Buck Miller, 
Cecil Williams


